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TOYOTA 
 

◄ IMPORTANT UPDATE ► 
 

Product Support Division 
 
The attached Dealer Letter has been updated.  Refer to the details below.  
 

DATE TOPIC 
3/10/2017 • Estimated remedy timing for all vehicles has been added. 
1/12/2017 • Additional information for Phase Two launch has been added.   

12/13/2016 • Remedy is now available for Yaris Sedan. 
• Vehicle UIOs have been updated. 

12/1/2016 

• Loaner vehicle reimbursement section has been updated to include additional 
coverage.   

• Return shipping information for removed inflators/airbags has been added.   
• 2016 model year 4Runner VIN Lookup website for future phase eligibility has been 

highlighted.   
 
The most recent updates in the attached Dealer Letter will be highlighted with a red box. 
 
 
Please review this notification with your staff to assure that all relevant personnel have been briefed regarding this 
subject. 
 
Thank you for your cooperation. 
 















 
 

Safety Recalls G0P, G0R, H0A (Interim G1P, G1R, H1A) – Remedy Notice 
Multiple Models and Model Years 
Takata Front Passenger Airbag Inflator (Zones A, B, C) 
 

Frequently Asked Questions 
Published October 13, 2016 
 

◄ IMPORTANT UPDATE ► 
DATE TOPIC 

March 10, 2017 
• Estimated remedy timing for all vehicles has been added.   
• Additional information describing how remedies are prioritized has been added.   
• Airbag and Occupant Classification System details have been added.   

January 12, 2017 • Additional information for Phase Two launch has been added.   

December 13, 2016 • Vehicle UIOs have been updated. 
• A17 has been updated.   

 

The most recent update will be highlighted with a red box. 
 

Background 
On May 4, 2016, the National Highway Traffic Safety Administration (NHTSA) announced an expansion of the Takata 
Airbag Inflator Recalls.  This announcement explained that Takata will, over time, recall additional specific front airbag 
inflators manufactured with phase-stabilized ammonium nitrate (PSAN) propellant that does not contain a material 
called a “desiccant.”  This expansion impacts Toyota and multiple other automotive manufacturers using specific 
Takata frontal airbag inflators.  
 
On May 16, 2016, Takata filed the first of multiple Defect Information Reports (DIRs) with NHTSA to address the first 
phase of this expansion. 
 
On May 23, 2016, Toyota filed a Defect Information Report (DIR) with the National Highway Traffic Safety 
Administration (NHTSA) identifying the vehicles involved in the first phase of the Takata recall and informing the 
agency of our intent to conduct a voluntary Safety Recall on these vehicles.   
 
On January 10, 2017, Toyota filed a Defect Information Report (DIR) with the National Highway Traffic Safety 
Administration (NHTSA) identifying the vehicles involved in the second phase of the Takata recall and informing the 
agency of our intent to conduct a voluntary Safety Recall on these vehicles.  The involved vehicles are described in 
the attached Phase and Zone summary.   
 
Q1: What is the condition? 
A1: The subject vehicles are equipped with front passenger airbag inflators produced by Takata.  According to 

Takata, the propellant in these inflators may degrade after prolonged exposure to high absolute humidity and 
fluctuating high temperatures.  Degraded propellant can cause inflator rupture during airbag deployment.  In 
the event of an inflator rupture, metal fragments could pass through the airbag cushion material, striking the 
vehicle occupants, and result in serious injury or death. 

 
Q2: Why is Takata recalling all frontal airbag inflators manufactured with phase-stabilized ammonium 

nitrate (PSAN) propellant that do not also include a desiccant? 
A2: Multiple independent investigations and NHTSA’s independent expert concluded that the ammonium nitrate 

propellant in non-desiccated, frontal Takata airbag inflators degrades over time.  The degradation is the result 
of various factors existing in the location where the vehicle containing the inflators is principally operated, 
including long-term exposure to environmental moisture and fluctuating high temperatures. 

 
Q2a: What is the inflator? 
A2a: The inflator is a device contained within the airbag assembly.  It contains propellant which is ignited to 

initiate airbag deployment.  When ignited, the propellant expands into an inert gas, inflating the airbag. 
 





Page 3 of 5 
© 2017 Toyota Motor Sales, USA 

G0P, G0R, H0A Status Chart 
Zone Model Name Model Year Anticipated Remedy Date Approximate UIO 

A 

Yaris Hatchback 2006 – 2011 Remedy Available Now 
(Launched Mid-October 2016) 94,600 

Yaris Sedan 
2007 – 2011 Remedy Available Now 

(Launched Mid-December 2016) 168,300 

2012 Remedy Available Now 
(Launched Mid-January 2017) 28,000 

Matrix 

2009 March 2017 28,400 
2010 June 2017 14,400 
2011 September 2017 3,100 
2012 December 2017 1,400 

Scion xB 

2008 March 2017 33,900 
2009 March 2017 20,900 
2010 June 2017 11,900 
2011 September 2017 11,500 
2012 September 2017 17,800 

Corolla 

2009 March 2017 193,900 
2010 June 2017 266,000 
2011 September 2017 137,700 
2012 December 2017 116,000 

4Runner 
2010 June 2017 20,500 
2011 September 2017 27,900 
2012 December 2017 19,800 

Sienna 
2011 June 2017 87,100 
2012 September 2017 52,700 

B 

Yaris Hatchback 
2007 – 2008 Remedy Available Now 

(Launched Mid-October 2016) 30,000 

2009 Remedy Available Now 
(Launched Mid-January 2017) 9,300 

Yaris Sedan 
2007 – 2008 Remedy Available Now 

(Launched Mid-December 2016) 49,900 

2009 Remedy Available Now 
(Launched Mid-January 2017) 9,200 

Scion xB 
2008 June 2017 18,100 
2009 September 2017 11,300 

Matrix 2009 December 2017 18,100 
Corolla 2009 December 2017 109,800 

C 
Yaris Hatchback 2007 – 2008 Remedy Available Now 

(Launched Mid-January 2017) 
16,400 

Yaris Sedan 2007 – 2008 24,700 
Scion xB 2008 September 2017 8,600 

 

Note: 
• All anticipated remedy launch dates are subject to change. 
• Vehicles opened for the remedy can have the repair performed at any authorized Toyota dealership regardless 

of geographical location.  
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Q8: The remedy has launched for some vehicles, but not yet for my vehicle.  How is the remedy availability 
being prioritized?   

A8: These Safety Recalls have been structured with multiple phases across three geographic zones.  Time, 
temperature, and humidity have been found by NHTSA, and multiple independent investigations, to contribute 
to significant Takata airbag inflator propellant degradation that can lead to an unreasonable risk of inflator 
rupture.  As such, NHTSA has established a launch deadline for each model based on the vehicle age and 
geographic location which prioritizes the highest risk vehicles first.  Toyota has developed a launch schedule 
based on the both NHTSA’s deadlines and the availability of remedy parts.  For all models, Toyota intends to 
meet NHTSA’s deadline or launch earlier than the deadline, depending on the availability of remedy parts for 
each model.   
 

Q9: My vehicle is involved in this Safety Recall but the remedy is not yet available.  Will Toyota provide a 
loaner vehicle until the remedy is available? 

A9: Remember, this condition does not cause the front Passenger airbag to activate when it should not.  To 
minimize risk, Toyota recommends that no passengers sit in the front passenger seat.  If this recommendation 
is not feasible for the customer’s personal or business needs, alternative transportation may be made 
available. 

 
Q10: Until the remedy is available, are there any steps I can take to minimize the occurrence of this 

condition? 
A10: The condition does not cause the front Passenger airbag to activate when it should not.  Also, the front 

Passenger airbag is designed to inflate only in certain moderate to severe crashes, and only when a passenger 
is occupying the front passenger seat.  Therefore, Toyota recommends that no one occupy the front passenger 
seat until the remedy is performed.   
 
Further, based on multiple independent investigations and NHTSA’s independent expert, NHTSA has 
concluded that the non-desiccated frontal Takata airbag inflators do not pose an unreasonable risk to safety 
until they reach a certain level of propellant degradation after long-term exposure to environmental moisture 
and fluctuating high temperatures.  NHTSA and Takata are prioritizing the expanded inflator recalls based on 
when involved inflators are more likely to pose an unreasonable risk to safety, considering time, temperature, 
and environmental moisture, which depends on a vehicle’s location. 
 

Q11: Are there any indicators that my vehicle is equipped with an affected Takata inflator? 
A11: No.  There are no indicators.  See the Takata Recall Phase and Zone Summary for details on involved 

vehicles. 
 

Q12: My vehicle is not involved in this Safety Recall. Will it be involved in a future phase? 
A12: NHTSA and Takata are prioritizing future recalls based on when the affected inflators are likely to pose an 

unreasonable risk to safety, considering time, temperature, and environmental moisture.  Therefore, the plan 
has been structured with five phases and three geographical zones based on time in service and climatic 
conditions.  

 
Q13: My vehicle is not involved in this Safety Recall, but it may be involved in a future phase.  When will 

the remedy be available for my vehicle? 
A13: NHTSA and Takata are finalizing plans to initiate multiple recalls for all affected vehicles that will be released 

in five phases beginning in May 2016 and continuing through 2019.  Registered owners of involved vehicles 
will be notified by Toyota as each additional Takata recall is filed and phase announced between May 2016 
and 2019. 
 

Q14: What should I do to determine if my vehicle will be involved in a future phase? 
A14: Toyota recommends that you regularly check recall applicability using www.toyota.com/recall or 

www.safercar.gov.  You will need to input your 17-digit Vehicle Identification Number (VIN). 
  

http://www.toyota.com/recall
http://www.safercar.gov/
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Q15: If my vehicle may potentially be included in a future Safety Recall, will Toyota disconnect the involved 
Passenger airbag or the other airbags in my vehicle until the remedy is available? 

A15: No.  Toyota will not disconnect airbags as part of this recall action.  Based on multiple independent 
investigations and NHTSA’s independent expert, NHTSA has concluded that the non-desiccated frontal 
Takata airbag inflators do not pose an unreasonable risk to safety until they reach a certain level of propellant 
degradation after long-term exposure to environmental moisture and fluctuating high temperatures.  NHTSA 
and Takata are prioritizing these recalls based on when affected inflators are likely to pose an unreasonable 
risk to safety, considering time, temperature, and environmental moisture, which depends on a vehicle’s 
operating location. 
 

Q16: If my vehicle will be included in a future Safety Recall, will Toyota provide a loaner vehicle until the 
remedy is available? 

A16: At this time, Toyota is reserving alternative transportation options to specifically support those customers with 
vehicles currently under recall.  For vehicles equipped with Takata inflators that may be recalled in the future, 
NHTSA and Takata have concluded that the non-desiccated frontal Takata airbag inflators do not pose an 
unreasonable risk to safety until they reach a certain level of propellant degradation.  NHTSA and Takata are 
prioritizing future recalls based on when inflators are likely to pose an unreasonable risk to safety, considering 
time, temperature, and environmental moisture, which depends on a vehicle’s location. 

 

Q17: Are any vehicles currently being manufactured by Toyota, Lexus, or Scion being equipped with Takata 
frontal airbag inflators manufactured with PSAN propellant that does not include a desiccant? 

A17: No. Toyota, Lexus, and Scion are no longer manufacturing any vehicles with PSAN propellant that does not 
include a desiccant. 

 
Q18: Is Toyota, Lexus, or Scion selling any new vehicles that are equipped with Takata frontal airbag 

inflators manufactured with PSAN propellant that does not include a desiccant? 
A18: Yes.  The models that may be in dealer inventory today are listed below. 

• 2016 Toyota 4Runner 
• 2015 – 2017 Lexus GX460* 

*only applies to early production 2017 model year Lexus GX460 vehicles.   
 

Importantly, these non-desiccated passenger frontal PSAN airbag inflators in these new vehicles are 
not subject to a current recall.  Based on multiple independent investigations and NHTSA’s independent 
expert, NHTSA has concluded that the non-desiccated frontal Takata airbag inflators do not pose an 
unreasonable risk to safety until they reach a certain level of propellant degradation after long-term exposure 
to environmental moisture and fluctuating high temperatures.  NHTSA and Takata are prioritizing these recalls 
based on when affected inflators are likely to pose an unreasonable risk to safety, considering time, 
temperature, and environmental moisture, which depends on a vehicle’s operating location.  According to 
NHTSA’s current order, these components will be recalled by the end of 2019.  
 

Q19: How does NHTSA’s announcement relate to other actions Toyota has taken regarding Takata airbag 
inflators? 

A19: Previous Safety Recalls that are currently ongoing remain in effect, and remedy actions remain underway.  
Customers are strongly encouraged to have these inflators replaced as soon as they are notified that 
replacement parts are available.  The current NHTSA and Takata announcement will ultimately involve the 
recall of all Takata frontal inflators that utilize non-desiccated, phase-stabilized ammonium nitrate (PSAN) 
propellant.  Toyota will announce subsequent Safety Recalls in accordance with NHTSA’s announcements. 

 
Q20: What if I have additional questions or concerns? 
A19: If you have additional questions or concerns go to www.toyota.com/recall, or please contact the Toyota 

Customer Experience Center at 1-888-270-9371 Monday through Friday, 7:00 am to 7:00 pm, Saturday 7:00 
am to 4:30 pm Central Time. 

http://www.toyota.com/recall
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NHTSA-Takata Airbag Inflator Expansion 
Summary of Phases / Zones  

These Safety Recalls have been structured with multiple phases across three 
geographic zones. Time, Temperature, and Humidity have been found by NHTSA and 
multiple independent investigations to contribute to significant Takata airbag inflator 
propellant degradation that can lead to an unreasonable risk of inflator rupture.  
 

ZONE A: Includes states with high temperature cycling and humidity.  Time in service 
until significant propellant degradation may occur is projected at 6-9 years. 
 

ZONE B: Includes states with moderate temperature cycling and humidity.  Time in 
service until significant propellant degradation may occur is projected at 10-15 years. 
 

ZONE C: Includes states with lower temperature cycling and humidity.  Time in service 
until significant propellant degradation may occur is projected at 15-20 years. 
 

 

 

Involved in current 
Safety Recall – Interim Mar ‘17 Projected for Future Phase – Full 

model year applicability  
For Interim – Box Text Indicates Anticipated Remedy Launch Date 

Involved in current 
Safety Recall – Remedy  

Projected for Future Phase – 
Partial model year applicability  

 

 
 

 
 

 

Follow the steps below to understand if your vehicle may be involved in a current or 
future Safety Recall:  
 

1. Identify the geographic zone where you live or principally operate the vehicle; 
A, B, or C. 
 

2. Locate your applicable Zone Table and the vehicle model and model year. 
 

3. Refer to the Phase Definition at the bottom of each table for the Phase and 
Safety Recall Timing.  

 

Note: The vehicle models and model years described on this document represent the 
best information currently available to Toyota and are subject to change if additional 
information is identified by Toyota, Takata, or NHTSA.  In addition, all remedy launch 
targets are subject to change. 

Some late production 2016 model year 4Runner vehicles have been manufactured with an 
airbag that is not affected by this Safety Recall condition and will not be included in a future 
phase.  To determine if your 2016 model year 4Runner will be included, refer to your dealer. 

 
Timing of Projected Safety Recall Phase Announcement   

Phase 1: May 2016 
 

Phase 2: January 2017 

 
Phase 3: January 2018 

 
Phase 4: January 2019 
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TOYOTA 
  

Published October 13, 2016 

Toyota Motor Sales, USA, Inc. 
19001 South Western Avenue 

Torrance, CA 90501 
(310) 468-4000 

  
 

PRE-OWNED – SAFETY RECALL CUSTOMER CONTACT & VEHICLE DISCLOSURE FORM
 
Pre-Owned Vehicles ONLY (Not Applicable for TCUV units) 
  

 
This vehicle is involved in a Safety Recall.  At this time, remedy parts are not available and the remedy has NOT been 
performed.  I understand that the vehicle will need to be returned to an authorized Toyota dealer to have the remedy 
performed at NO CHARGE when the remedy is available. 
 
Customer Signature  
 
Toyota recommends that you register with the Toyota Owners Community at http://www.toyota.com/owners/ and 
regularly check recall applicability using www.toyota.com/recall or www.safercar.gov.  You will need to input your 17-
digit Vehicle Identification Number (VIN). 
 

 
 

 
Model   Model Year  

 
Customer Information 

   
Customer Name  Customer Email  

   
Customer Address  Home Phone #  

   
  Mobile Phone #  

    
  Date  
    
Please provide this information so that Toyota or your dealer can notify you when the remedy becomes 
available.  This information will only be used for Safety Recall and other campaign communications.  If 
you’d like to update your preferred contact information in the future, visit www.toyota.com/ownersupdate 
or contact us at 1-888-270-9371. 
  

 

 
Dealer Information 

   
Dealer Name/Address  Dealer Code  

   
  Dealer Phone Number  
   
  Dealer Staff Name  
   
  Dealer Staff Signature  
  

 

 

VIN                     Campaign Code    
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FUTURE PHASE – CUSTOMER CONTACT & VEHICLE DISCLOSURE FORM 
 

Takata Front Passenger Airbag Inflator – Future Safety Recall Applicability 
  

 

Thank you for considering Toyota – we’re pleased that you’re about to become part of the Toyota family and are confident 
you will enjoy your driving experience!  As part of our Customer First commitment, we want to make you aware of a future issue 
and ensure that we have your preferred contact information so that we can contact you at the appropriate time. 
 

So what’s the issue? The vehicle listed below is equipped with a Takata-produced front passenger airbag inflator.  It IS NOT 
currently involved in any recall.  However, according to an order issued by the U.S. National Highway Traffic Safety 
Administration (NHTSA), the vehicle’s front passenger airbag inflator will be recalled by the end of 2019.  As a result, Toyota 
will contact you to arrange for a replacement inflator or airbag assembly at NO CHARGE in connection with this future recall – 
and that’s why we want to make sure we have your preferred contact information. 
 

Based on multiple independent investigations and NHTSA’s independent expert, NHTSA has concluded that the vehicle’s 
Takata front passenger airbag inflator does not pose an unreasonable risk to safety until after long-term exposure to 
environmental moisture and fluctuating high temperatures. 
 

NHTSA and Takata are prioritizing the Takata airbag inflator recalls, considering time in operation, temperature, and 
environmental moisture, which depends on a vehicle’s operating location.  You can obtain more information about this on 
NHTSA’s website (www.safercar.gov) or Toyota’s website (www.toyota.com/recall). 
 

Toyota recommends that you register with the Toyota Owners Community at http://www.toyota.com/owners/ and regularly 
check recall applicability using www.toyota.com/recall or www.safercar.gov.  You will need to input your 17-digit Vehicle 
Identification Number (VIN). 
 

 
 
 

 

Model   Model Year  
 

This Is My Preferred Contact Information 
   

Customer Name  Customer Email  
   

Customer Address  Home Phone #  
   
  Mobile Phone #  

    
  Date  
  

Please provide this information so that Toyota or your dealer can notify you when the remedy becomes 
available.  This information will only be used for Safety Recall and other campaign communications.  If 
you’d like to update your preferred contact information in the future, contact us at 1-888-270-9371. 
  

 

 

Customer Signature  
 

Once again – Thank you for choosing Toyota! G0R 
 

Dealer Information 
   

Dealer Name/Address  Dealer Code  
   
  Dealer Phone Number  
   
  Dealer Staff Name  
   
  Dealer Staff Signature  
  

 

 
 

VIN                     Campaign Code    



 

Subject: ACTION REQUIRED – New and Pre-Owned Vehicle Inventory 
FUTURE Safety Recall Phase - Takata Front Passenger Airbag Inflator Advisory Label 

  
 

The enclosed advisory label MUST BE applied to all new and pre-owned vehicles that will be included in a FUTURE 
Takata Safety Recall phase prior to being displayed for sale or presented as available for sale to a customer.  
Reference the model and model year table below, as well as the Takata Phase and Zone summary (map) to determine 
applicability based on your geographic location. 
 

New Vehicles in Dealership Inventory 
Up until this point, Toyota has been applying these labels at all ports and processing centers prior to delivery to 
dealers.  As of October 10, 2016, Toyota will no longer be applying these labels at ports or processing centers. Refer 
to the note below for additional details. 
 

NEW Model Name Model Year Applicable Zones 
4Runner 2016* All 

 
Pre-owned Vehicles in Dealership Inventory 

 
 
 

PRE-OWNED 

Model Name Model Year Applicable Zones 
Yaris Hatchback 2009 – 2011  Varies by Zone – Some 

vehicles are already under 
Safety Recall* and others 
may be in a future phase 

based on location. Refer to 
Takata Phase and Zone 

summary (map) for details. 

Yaris Sedan 2009 – 2012  
Scion xB 2009 – 2015  
Corolla 2009 – 2013  
Matrix 2009 – 2013 

4Runner  2010 – 2016* 
Sienna 2011 – 2014 

*Some late production 2016 model year 4Runner vehicles have been manufactured with an airbag that is not affected 
by this Safety Recall condition and will not be included in a future phase.  To determine if a 2016 model year 4Runner 
will be included in a future phase of this Safety Recall, input the VIN in the following website: https://takata-
lookup.imagespm.info/.  Note: The default password is XXXXX.  Each dealer has only one account.  Please 
ensure that the reset password is communicated to all technicians and dealer associates that will be utilizing 
this website.   
 

Note: This advisory label is only to be applied for vehicles not currently under recall, but which will be in 
FUTURE phases. 
 

In mid-July 2016, each dealership was provided an initial quantity of advisory labels.  Additional labels are available 
at the Material Distribution Center (MDC) in packs of 20 (1 pack = 20 labels) at no cost.  As with many MDC items, 
shipping charges do apply and expedited shipping is available at an additional cost. 
 
 
 
 
 
 
 
 

TOYOTA 
  

Published January 12, 2017 
Toyota Motor Sales, USA, Inc. 

19001 South Western Avenue 
Torrance, CA 90501 

(310) 468-4000 
  
To: General Managers 

Sales and Service Managers 

LABEL APPLICATION INSTRUCTIONS: 
Please apply the label to the inside of the 

passenger’s front window as illustrated below. 

Additional labels are available at the MDC.  To 
order online visit: https://portal.toyotamdc.com 

or by phone call: (800) 622-2033 
 

MDC #: 00411-TAKINF-TOY 

https://takata-lookup.imagespm.info/
https://takata-lookup.imagespm.info/
https://portal.toyotamdc.com/



